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DAKSHINI DURGOTSAV 2023

Welcome to Dakshini’s 2023 Durgotsav Event! We cannot wait to celebrate the much-awaited event of
the year with you all! So that you can easily register for the event, we have put together a user manual
that will provide you step by step guidance. If you have questions, please email us at
communications@dakshini.org or call (310)977-3156, (949)292-5863 OR (310)344-1804.

Schedule

Day 1 - Friday, October 27'": Hariharan Concert
Day 2 - Saturday, October 28": Shaan Concert
Day 3 - Sunday, October 29': Bijoya Durgotsav celebrations

Dakshini Membership:

Consider becoming a Dakshini member to avail multiple benefits including complementary tickets to the
three events mentioned above.

Please note that we have partnered with Vibrnz to digitally power our memberships and events. Your
entire experience of becoming a member and buying your event tickets will be ONLINE without the need
to manage any paperwork. Go Green!

Summary of the Durga Puja registration process for members AND non-members:

1. Fill up and submit the membership form along with your payment.
Click here for Membership form.

2. Register and book your seats online for Day 1 event.
Click here for Day 1 event registration page.

3. Register and book your seats online for Day 2 event.
Click here for Day 2 event registration page.

4. Register online for Day 3 event.
Click here for Day 3 event registration page.

Attention Members! You need to register for each event so you can choose your concert seats and
confirm your attendance. Your purchase amount will be ZERO at the event checkout (depending on your
membership type and the number of tickets you purchase).

Non-members: For any reason, if you cannot become a member, just register for the events. Book your
seats and pay online.

Following pages: Step by step guide to become a member and to buy your event tickets.


https://www.vibrnz.com/event/hariharan-concert
https://www.vibrnz.com/event/shaan-concert
https://www.vibrnz.com/event/durgotsav-bijoya-celebrations-2023
https://www.vibrnz.com/memberships/view/dakshini-annual-membership
https://www.vibrnz.com/event/hariharan-concert
https://www.vibrnz.com/event/shaan-concert
https://www.vibrnz.com/event/durgotsav-bijoya-celebrations-2023
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STEP BY STEP GUIDE
HOW TO BECOME A DAKSHINI MEMBER: Submit the completed form and make the payment.

Click on the MEMBERSHIP ONLINE FORM and you will be taken to the page as below:

] Dt




@) \ibrnz

[ 2 ]
ﬁk gl nm
Section 1: Choose Membership type.

There are 14 membership types. Member limit shows the maximum number of members you can add to
a particular membership type. First is the Primary member and then there are additional or secondary
members. For e.g., as a family of 4 with a father, mother and 2 children, and you choose Diamond, if you
are the primary member, you can add 3 additional members (that includes spouse, child 1 and child 2).
Note that each member (primary and secondary) will be issued a membership id.

Click on “View details” (in red) to view membership benefits.

Select membership type

Super Grand Plus US$ 10,000.00 O Super Grand US$ 7,500.00
Term: 1 Year (s) Term: 1 Year (s)
Member limit: 6 Member limit: 6
View details View details

) Grand US$ 5,000.00 O Platinum Plus US$ 3,500.00
Term: 1 Year (s) Term: 1 Year (s)
Member limit: 4 Member limit: 4
View details View details
O Platinum US$ 2,500.00 O Diamond US$ 1,500.00
Term: 1 Year (s) Term: 1 Year (s)
Member limit: 4 Member limit: 4
View details View details

Gold 4 US$ 800.00 Gold 3 US$ 700.00
Term: 1 Year (s) Term: 1 Year (s)
Member limit: 4 Member limit: 3
View details Vie:

D Gold 2 US$ 550.00 JGold 1 US$ 375.00
Term: 1 Year (s) Term: 1 Year (s)

Member limit: 2 Member limit: 1

View details View details

O silver 4 US$ 650.00 ) Silver 3 US$ 550.00
Term: 1 Year (s) Term: 1 Year (s)

Member limit: 4 Member limit: 3

View details View

O silver 2 US$ 425.00 Silver 1 US$ 275.00
Term: 1 Year (s) Term: 1 Year (s)

Member limit: 2 Member limit: 1

View details View details
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Section 2: Fill in basic Primary member details.
Note: All mandatory fields are marked by an Asterisk *

The basic details include first name, last name, email, and phone number. (Avoid using space)

Primary member details

First name Last name =
Enter first name Enter last name

Email * Phone number (300¢-300¢-Xxxx) #
Enter email

Address Landmark

Address Landmark

Section 3: Secondary/Additional member details

If your membership type has a member limit greater than 1, you will need to fill in this section.

Click on the “Add member” button and fill up the fields in the pop-up form. Add the first name, last
name and choose the relationship with the primary member. If the email and phone number are the
same as the primary member, no need to make any changes.

Additional member details

No member added

Add member

Click on the button above to enter details of additional members

Add member
First name Last name

Relation with the Primary member Email

Spouse A mrinalbiz@gmail.com

Phone number
513-504-4425

Submit
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Section 4: Additional details
To understand your preferences, we need additional details from you.
Please note that the total of primary member and additional members should match the total:

1. Count of adults and kids entered in the two fields.
2. Count of Non-Veg and Veg in the household.

Company matching: If your company will match the membership amount, as stated below please use
the “Pay offline” option on the checkout page.

Do you have Company Matching ? (if Yes, please use Offline Payment mode - Check, Zelle, Paypal - for your own contribution in the payment checkout page) »
Yes
)No

Company Name (* If the selection in the previous question is No, please write N/A)

Number of Adults (18+) in your household (include yourself and all adults in the Add Member section above)

Number of Kids in your household (include all kids in the Add Member section above) *

Number of Non-Veg in your household »

Number of Veg in your household =

Section 5: Important information (Please read)

As stated, please read the information provided. Check the box to confirm that you have read the
information and click on the “Proceed” button. This will take you to the checkout/payment page.

IMPORTANT INFORMATION (Please read carefully):

+ After your membership is paid, you willstill have to COMPLETE THE EVENT REGISTRATION WITH YOUR HOUSEHOLD VIBRNZ MEMBERSHIP ID (to select your seats for Concerts
during Durgotsav) by booking tickets for each of the three (3) Events this year (Friday, Saturday and Sunday).

+ All Durgotsav Events and other Annual events will be included in your tioned in kage.
i next page and you will receive il with Vibrnz ID. If you are paying by Offline Payment mode (checks,
Zelle and Paypal), you will receive an email for your interest in further tosend Once the payment has been verified y ive yr
i along with Vibrn: D.

Please confirm that you have read the above Information before proceeding to the payment step. «
) Yes I have read the above Information and ready to Proceed to the next step.

Disclaimer - Dakshini Bengali Association of California

CONTACT US:
For questions or assistance with Membership please contact us at
(310)977-3156; (949)292-5863; (310)344-1804;
communications@dakshini.org

* Mandatory fields
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Payment/Checkout Page:

This page will show a summary of all the details you filled in on the form. If you are not satisfied with the
details you entered, click on “Start over”. Note that this will erase all that you input in the form. You will
need to RESTART by filling in all the details again.

% %ﬁ{ﬁl’ Dakshini

Demo - Annual Membership
Silver 2 Order summary
Term: 11 Jun 23 - 10 Jun 24 Transaction no: VMMFOCE1737
Membership fee USS 425.00
Primary member detail Total USS 425.00

Mini Ayachit
mrinalbiz@gmail.com

Additional members

¢ HKrishna Kamaraju

Additional details

Company name : NA

Do you have Company Matching : No

Number of Veg in your household : 0

Number of Non-Veg in your household : 2

Number of Kids in your household (include all kids in the Add Member section above) : 0

Number of Adults (18+) inyour household (include yourself and all adults in the Add Member section

above) : 2

Pay online Pay offline
Pay with card

Paymentamount: US$ 425.00 Remaining time: 08:47

Card number MM /YY CVC

Your credit card information is NOT stored on Vibrnz servers. Payments are processed through Stripe.




®\ibrn-

Payment options: Pay online OR Pay offline.

Pay online: This is the default option. This option allows you to pay for your membership dues via your
credit card. Just ensure that the payment amount is correct. Enter the full name on your credit card, the
credit card number, month/year and CVC in the fields.

s

Full name of the

cardholder \iayment amount: US$ 425.00 Remaining time: 08:47
Credit card number - aih, Month/Year & CVC no.
/Vo.u creditca on is NOT stored on Vibrnz servers. Payments are processed through Stripe. \

m\click on this button once you have

entered all the Credit card details.

Note: Vibrnz DOES NOT store any of your credit card details. Payment processing is done by STRIPE —a
globally accepted payment platform.

Email confirmation: Once you complete the payment, you will receive a welcome message from
Dakshini with all your membership details including the membership id, and the amount paid. Please
retain and save this email for your future reference.

Note: Check your spam or junk folder if you don’t see the welcome email in your Inbox.

qo

m
EIN: 33-0313523

Dear Mini Ayachit,

Thank you for your membership and support. We look forward to our

association

Membership Dakshini Annual Membership
Type : Gold 4

Amount paid : US$ 500.00

Term : 10 Jun 23 - 09 Jun 24

Membership id: TT02406075994A-1

Transaction id: VMM546D6D46

Additional member details:
Name: Krishna Kamaraju
Email: minksp2014( com

Membership id: TT02406075994A-2
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Pay offline: You can pay your membership dues to Dakshini offline, through multiple methods as
provided under “Message from the Organizer”. You can use this payment option when there is a
company match, or the amount you want to pay is different from the membership.

Payonline SIS

You can send donations to Dakshini thru the following methods:

Message from the Organizer

Check Payment:

For offline payments please send checks to Dakshini's mailing address as below:

Dakshini Bengali Association of California

P.O. Box #14385

Torrance, CA 90503 USA

Zelle Payment:

Pay directly from your Bank Account. You can Pay your Membership fees to our email address
“pay@dakshinl.org".

‘Company Matching Donation:

If your company pays matching donation for Non-Profit Organizations, please check with your
company's payment policy. Payment may be sent to the address below:

Dakshini Bengali Assaciation of California

PO. Box #14385
Torrance, CA 90503 USA

Please click on submit button. Note that the membership will be pending until the payment process is
complete. For questions, please contact the organizer.

Email confirmation: Once you click on “Submit”, you will receive an email from Dakshini regarding your
interest in membership. At this point your membership is still PENDING. Ensure that you complete the
payment to Dakshini through one of the methods shared by Dakshini. Once Dakshini receives your
payment, they will confirm your membership and you will receive a welcome message.

T ST T TY ST Ty TS STy ST Ty v
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EVENT REGISTRATION AND RESERVING YOUR SEATS FOR THE CONCERTS

Dakshini Durgotsav 2023 is a 3-day celebration. Following are the events on each day. Click on each
event title below to go to the event webpage to book your seats:

Day 1 - Friday, October 27": Hariharan Concert
Day 2 - Saturday, October 28": Shaan Concert
Day 3 - Sunday, October 29': Bijoya Durgotsav celebrations

Members: You need to register for each event so you can choose your concert seats and confirm your
attendance. Your purchase amount will be ZERO at the event checkout (depending on your membership
type and the number of tickets you purchase).

Non-members: For any reason, if you cannot become a member, just register for the events. Book your
seats and pay online.

Why do you need to register for each event?

Because for Day 1 and Day 2, you need to reserve your seats for each concert separately. For Day 3, we
need to know in advance how many people are attending so that we can make the necessary
arrangements and get adequate supplies so you all can have a great time!

Steps to register for an event and book your seats.

Note: For Day 3 event, you DO NOT need to reserve any seats. Just register and purchase your tickets.

Continue to the next page......
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REGISTRATION FOR DAY 1 — HARIHARAN CONCERT

Once you click on the Day 1 Event Page URL, you will be directed to the webpage as shown below.

q%ﬁh{bakshm.
L IAVAE I N CONCERT
REDONDO BEACH PERFORMING ARTS CENTER

" BLVD, REOON ACH, CA 9878

Redondo P & Arts Center

1935 Maohattan Beach Boulevard, Redondo Beach, CA, USA

R Ld TCXETINFO  SPONSORS  TERMS  REVIEWS. i
n the US soll. Padma Shri Hariharan will present the soulful ion of three gences of CIiCk on BOOk to Choose

= Organized
itywood. Colonkal Cousing and Electro Sufh In his deep and ke and Carry us away b

1 ot conunvrum of thrclty e, Embeace yoursel i the w o i W o o your seats and checkout

music a5 Harl ji sings ' Bahon ki Darmiyan’ Close your eyes and let his tunes carry you away in a fland of

natural peace. eternal serenity and unconditional warmth 35 he says ' Tu Hi Re! Let Harl Ji's passion for

music and emotion drive our fondness for tunes that evening.

Members:
Ploase note that this Event is included In your Membership Benefits. You will still need to book ticket
for this event using Membership 1D on the Event Check-out page.

Noo-Members:
Please book tickets directly from this Event page. If you wish to become an Annual Member please

click this link

Tiemedine:
Puja 6-8pm
Dinner 6.30-7.30pm

Concert 8-11pm

Contact:
M you have anry Questions or need assistance please contact us at
(310)977-3156; {949)292-5843: (310)344-1804

N CONCERT

REDONDO BEACH PERFORMING ARTS CENTER

Once you click on the BOOK button, you will be directed to the seat map. Follow the next steps.

11
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Non-members:

1. Choose your seats from the seat map. You can use the Zoom icon to enlarge the image.
2. And then follow steps 4, 5 and 6 as shown below.

Dakshini members:

1. Click on the red button (under the event title and date) as shown below.

2. Inthe pop up enter your membership id and membership email in the fields provided. (You can
open your new membership welcome email to get your member id. Make sure there is NO space
when you copy paste the id)

3. Once your membership is verified, you will be able to view and choose the seats reserved by
Dakshini for your membership type.

4. Asyou choose the seats, they get added under the order summary. Review your seat selection
and click on the NEXT button at the bottom of the page.

5. Click on the confirm button and you are done!

6. Once confirmed, you will receive a confirmation email with the event details and the QR code.

Note about Complementary tickets: Based on your membership type, you are allowed a certain
number of complementary tickets/seats. For e.g. A Silver 2 member will be able to purchase and
book 2 COMPLEMENTARY Silver Member tickets. The member will need to pay the regular price for
any ticket over the limit of 2.

Step 1
) ini
way (7 e_e Dakshini
s & m
Hariharan Concert (Demo)
If you are a Dakshini 27 Oct 23 (08:00 pm) - 27 Oct 23 (11:00 pm)
member, lick on this

button to avail your free

tckets. o

Q oy o Total us$o
If you are NOT a Dakshini S e ) »
member, choose your seats. | - Ticket pricing
You can click on Zoom to .
easily view seat numbers. Member tickets ¥
® Super Grand Plus Member us$ i
Super Grand Member us$ c
@ Grand Member uUs$
@ Platinum Plus Member us$ k
@ Platinum Member us$ e
Diamond Member Uss$ ¢
Gold Member us$
@ Silver Reserved uss$
@ Silver Member us$
P
Non-Member tickets
Super Grand Plus Non Member Uss$ r
@ Super Grand Non Member uss 1
Grand Non Member Us$ ¢
Platinum Plus Non Member us$ e
@ Diamond Non member us$
Gold Non member uss S

12
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Step 2

5 Ofsicetini
B -

Enter your primary
membership id and the
membership email.
Click on Verify

Enter your membership detail

Member id

ABCD4B30193ABCA-1

Email

mini.a@vibrnz.com

Verify membership to receive membership benefits

Step 3

&E %’ﬁ Dakshini

Once your membership is

Hariharan Concert

27 Oct 23 (08:00 pm) - 27 Oct 23 (11:00 pm)

—=p Membership verified

verified, you can choose from

the seats reserved by Dakshini “\_

ABCD4B30193ABCA-1

for your membership type! oy
Q

suce

WO

@ Platinum Plus Member

@ Platinum Member

# Diamond Member
Gold Member

@ silver Reserved

@ Silver Member

Non-Member tickets
Super Grand Plus Non Member
@ Super Grand Non Member
Grand Non Member
Platinum Plus Non Member
@ Diamond Non member
Gold Non member

Total

Ticket pricing

Member tickets

8 Super Grand Plus Member
Super Grand Member

@ Grand Member

@ Platinum Plus Member

@ Platinum Member

8 Diamond Member
Gold Member

@ Silver Reserved

@ Silver Member

Non-Member tickets
Super Grand Plus Non Member
@ Super Grand Non Member
Grand Non Member
Platinum Plus Non Member
@ Diamond Non member
Gold Non member

uUs$o

T

Uss$
us$
us$
uss$
us$
us$
us$
us$
us$

us$
us$
us$
us$
us$
us$

Us$
Us$
us$
Uss$
us$
us$
us$
us$
uss$

us$
Us$
uss$
Us$
us$
Us$

R -] -~ 0o x 0

v o 6

= = 53 0o xo0 =

w o o6

13



@) \ibrnz

Step 4

Hariharan Concert
27 Oct 23 (08:00 pm) - 27 Oct 23 (11:00 pm)

Membership verified
ABCD4B30193ABCA-1

Chosen seats
M39, M40

TERRACE

Step 5

Hariharan Concert
27 Oct 23 (08:00 pm) - 27 Oct 23 (11:00 pm)

Your contact details

Name: testmini test
Email: mini.a@vibrnz.com

Total : US$ 0.00

By clicking on "Confirm", you are accepting the Terms And Conditions and have read the Privacy
Policy. You agree that Vibrnz may share your information with the event organizer.

Vibrnz will add you to the mailing list. You have the option to unsubscribe if you do not wish to
receive any emails from Vibrnz

Non-Member tickets
Non-Member tickets

Silver Member x 2
M40, M39

Membership Discount
Sub total
Total

Silver Member x 2 Us$12s5
M40, M39
o
@ Membership Discount -US$ 125
S ~—
Sub total US$0.00
Total US$0.00
Ticket pricing
T
i
Member tickets c
B Super Grand Plus Member Us$ k
Super Grand Member uss$ e
@ Grand Member uss$ t
@ Platinum Plus Member uss P
@ Platinum Member uss$ r
) Diamond Member us$ i
Gold Member Us$ ¢
W Silver Reserved us$ e
@ Silver Member uss$ s

Membership
discount/
Complementary
tickets

US$125

-US$ 125

US$0.00
US$0.00

14



@b akekim

Final confirmation page. This will trigger a confirmation email with the event details and QR code.

Hariharan Concert

27 Oct 23 (08:00 pm) - 27 Oct 23 (11:00 pm)
Lrrifarar. <27
Your contact details
Order summary
N : testmini test
S Silver Member x 2 US$125
Email: mini.a@vibrnz.com
M40, M39
Membership Discount -US$ 125
Thank you for booking. You will re'ceive' an email c.onﬁrrnatiun. All the event details Subtotal US$0.00
will be in the email.
Total US$0.00

Return to Homepage

Booking Confirmed

Click for event details

Confirmation Email: Once your booking is complete, you will receive a confirmation email. The email will
have all the event details and the QR code. Please save this email with the QR code. You will need to
show it at the venue gate on the day of the event.

Note: Check your spam/junk folders if you do not see the confirmation email in your inbox.

SAMPLE — EMAIL FROM DAKSHINI ONCE YOU PURCHASE
YOUR EVENT TICKETS

Dear Mini Ayachit

Thank you for your tickel(s) for Hariharan concert starting on 27 Oct 2023
at 8:00 pm (PST) Here are yo

order details

Silver Member x 2
Seats: M40, M39

Event and
v

enue: Redondo Performing Arts Center, 1935, Manhattan Beach Blvd, Redondo Bga .
Venue info

Order summary

Ticket Type Sub Total
Silver Member x2 | US$ 125
Discount us$ 125

icket info showing

the amount paid

and the discount
(if any)

Dakshini

pay@dakshini.org

Mini Ayachit

Scan the QR code or click here to access event details

QR code to be
presented at
the venue gate

organizer for any questions regarding the

15
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Forgot your member id while buying your tickets? No problem. Follow the steps below:

Click on Submit

vk wnN e

OR

On checkout page, click on “Click here if you forgot your member id”
Enter your primary member email in the pop up box

Check your email inbox (or SPAM)
You can copy your member id from your email

6. You can go anytime to your registered member email inbox and search for “Welcome message”

email from Dakshini. This email will have all your membership details.

Incase you cannot find your

=

'@% %.”rm- Dakshini

Hariharan Concert (Demo)
27 Oct 23 (08:00 pm) - 27 Oct 23 (11:00 pm)

Click here if you are amember

member id, click here.

Enter your primary member
email. You will receive an email
with your memberid.

[A » ‘4 Y r
==l Click here if you forgot your member id w27
Q I I Order summary
Q ‘ Find your membership details usso
| Ticket pricing
| Membership: Test Membership Mini May 22
‘ rtickets
Enter your email id er Grand Plus Member US$ 2.00
-_-____—'-‘-—-b er Grand Member Us$ 2.00
nd Member UsS$2.00
inum Plus Member Us$ 2.00
tinum Member Us$ 2.00
mond Member Us$ 2.00
P ™ d Member US$2.00
[eCAPTCHA ler Reserved Us$ 2.00
hvacy - Tems er Member Us$ 2.00
Member tickets
Jer Grand Plus Non Member Us$2.00
yer Grand Non Member US$ 2.00
- | wrand Non Member US$2.00
Platinum Plus Non Member Us$ 2.00
@ Diamond Non member Us$2.00
Gold Non member Us$2.00

16
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REGISTRATION FOR DAY 2 AND DAY 3

Registration for Day 2 — Shaan Concert on Saturday October 28™: Follow the same process as Day 1.

Registration for Day 3 — Bijoya Durgotsav celebrations on Sunday October 29": This event does not have
any seating. Members verify their membership, claim their free the tickets and checkout as above. Non-
members just choose the tickets, checkout and pay online.

If you have questions, please email us at communications@dakshini.org or call (310)977-3156, (949)292-
5863 OR (310)344-1804.
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